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Conflab Workflow Platform – Core Features
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VIDEO & TELE CONSULTATIONS

• Live Multi participant

• 1-Way Video Triage

• ‘Quick Call” attend VC without login

• Encrypted Direct Messaging Feature

• Scheduling/Booking

• Virtual Waiting Rooms

• Break Out Rooms

• In Call document referencing

• Structured Questions

• Recording of Video & Tele

• Time Stamping, for easy review

• Note taking

• Screen share with annotations 

• Replay, Review & Rating

• Auto transcription of audio

USERS

• User Profiles & Access Mgmt

• Organisational & Team Mgmt

CUSTOMER AREA

• Customer Records & Profiles

• Document Management

BUSINESS AREA

• Doc Mgmt

• Built in Workflows & Messaging

• Stakeholder mgmt.

• Marketing Videos for Adverts

REPORTING

• Auditing

• Activity Reports

• Custom Management Reports

BRANDING

• White Label

• Branded messaging

• Marketing videos

APP VERSIONS FOR iOS & ANDROID

• Secure Encrypted Messaging Feature

• All main features available


