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1.Privacy Policy
1.1 Policy Statement
FLABBA Ltd (“We”) are committed to protecting your personal data and respecting your privacy.
This notice and any other documents referred to in them sets out the basis on which any personal
data we collect from you, or you provide to us, will be processed by us. The notice also describes
your rights over the data we collect and how you can exercise your rights.

1.2 What information do we collect and process about you when you visit our site?
We will collect your personal data when you fill in forms on our website www.Flabba.com (“our
site”). It includes information you provide when you register to use our site. We will collect
information about your visit, including the full Uniform Resource Locators (URL), clickstream to,
through and from our site (including date and time), page response times, download errors, length
of visits to certain pages, page interaction information (such as scrolling, clicks, and mouse overs) and methods used to browse away from the page.
We also collect your personal information when you use the Flabba Platform (“our platform”). It
includes the information you provide when you register to use our platform. We will collect
information about your visit, including the full Uniform Resource Locators (URL), clickstream to,
through and from our platform (including date and time), page response times, download errors,
length of visits to certain pages, page interaction information and other auditable activity in line
with the terms of conditions you agreed to when you registered to use our platform.

1.3 When you Contact Us.
We will collect your information when you correspond with us by phone, e-mail or otherwise and
will collect information each time you visit our sites. The information you give us may include your
name, address, e-mail address and phone number. We do this based on our legitimate interest to
ensure that we can respond to you to requests for information about our services.

1.4 For Marketing Purposes
We will never sell your data nor provide access to it to any third parties for marketing purposes.
We will only use your personal data, to provide you with information about other goods and
services we offer which are similar to those you have already purchased or enquired about,
including premium services. We do this based on our legitimate interest. However, you can ask
us to stop sending you marketing messages at any time by following the opt out links on any
marketing messages sent to you or by contacting us at any time.
We will only send you our newsletters where you have agreed to receive these.
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1.5 When you apply for a job with us
When you apply for a position at Flabba Ltd, the personal information you provide to us may
include, your name, address (including email address), job and career history, educational
background, professional membership and other relevant information from your CV. We process
the information you provide to us based on discussing a possible contract of employment.

1.6 What do we do with your personal data?
We will use the information for our legitimate interest to improve our site to ensure the content is
presented in the most effective manner for you as part of our efforts to provide a service and to
keep our site safe and secure. We will only use your information when the law allows us, in this
instance, where we need to comply with a legal or regulatory obligation.
Our website uses cookies to distinguish you from other users of our website. This helps us to
provide you with a good experience when you browse our website and allows us to improve our
site. A cookie is a small file of letters and numbers that we store on your browser or the hard drive
of your computer if you agree. The cookies will collect the following information when you use
our site:
•
•
•
•
•
•
•

Technical information, including the Internet protocol (IP) address used to connect your
computer to the Internet.
Your login information, browser type and version
Time zone setting
Browser plug-in types and versions
Operating system and platform
Mobile device type and version
Anonymous statistics about message transmission

1.7 Disclosure of your Information
We will only share your personal data with third parties where we have a legal obligation to do so .
Where we are under a duty to disclose or share your personal data in order to comply with any
laws, or in order to enforce or apply our terms of use or any other terms within the agreements; or
to protect the rights, property, or safety of FLABBA Ltd, our customers, or where we are required
to share it with government agencies or regulators.

1.8 Where will your data be stored and processed?
The data we collect from you via our website, or our platform will never be transferred to, or stored
at, a destination outside the UK.
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1.9 Retaining your Personal Information.
We will only retain your information for as long as necessary to fulfil the purposes for which we
collected it, including for the purposes of satisfying any legal, accounting, regulatory, or reporting
requirements. To determine the appropriate retention period for personal data, we consider the
amount, nature, and sensitivity of the personal data, the potential risk of harm from unauthorised
use or disclosure of your personal data, the purposes for which we process your personal data
and whether we can achieve those purposes through other means, and the applicable legal
requirements.

1.10 What are your rights?
You have the following rights:
•
•

to ask us not to process your personal data at any time.
to access your personal data.

You will not have to pay a fee to access your personal data (or to exercise any of the other rights).
However, we may charge a reasonable fee if your request is clearly unfounded, repetitive or
excessive. Alternatively, we may refuse to comply with your request in these circumstances.
We may need to request specific information from you to help us confirm your identity and ensure
you have the right to access your personal data (or to exercise any of your other rights). This is a
security measure to make sure your information is not disclosed to any person who has no right
to receive it. We may also contact you to ask you for further information in relation to your request
to speed up our response.
We try to respond to all legitimate requests within one month. Occasionally it may take us longer
than a month if your request is particularly complex or you have made several requests. In this
case, we will notify you and keep you updated. You also have the right to make a complaint to the
Information Commissioner’s Office – the supervisory authority that handles data protection law
in the UK. You can contact them at:
•
•
•
•

Their website: https://ico.org.uk/make-a-complaint/
In writing: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire: SK9 5AFE
By email: casework@ico.org.uk
By Telephone: 0303 123 1113

1.11 Third Party Websites
Our site may, from time to time, contain links to and from the websites of our partner networks,
advertisers and affiliates. If you follow a link to any of these websites, please note that these
websites have their own privacy policies, we do not accept any responsibility or liability for the
policies. Please check these policies before you submit any personal data to these websites.
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1.12 Contact Us
If you have any questions about how we use your personal data, or want to exercise your rights
over your information, you can use our contact form email us on brett.marshall@flabba.com

1.13 Policy Information
This policy was last updated on the 3rd of May 2021. We may update it at any time.

5|Page
Flabba Limited
58 Hunt Road, Poole, Dorset, United Kingdom, BH15 3QF
Company Number: 08116743

ISO 27001:2017 Flabba Privacy Policy
Version: 1.0

2.Review Log

Date reviewed

Initials of reviewer

2021-05-03

BM

6|Page
Flabba Limited
58 Hunt Road, Poole, Dorset, United Kingdom, BH15 3QF
Company Number: 08116743

